
Increased plant sales through strong customer relationships and
product knowledge.
Handled customer inquiries, recommended products, and
processed transactions efficiently. Ensured a welcoming, organised
store while adhering to operating standards.

Plant Scarlet Nursery                            Apr 2024 - Oct 2024

Customer Service Representative | Melbourne, VIC, Australia

Restocked shelves efficiently from back-of-house inventory,
ensuring accurate stock placement, proper facing, and a clean
shopping environment. Operated pallet jacks safely and effectively
to transport and replenish stock, maintaining workflow efficiency.
Ensured workspace organization and cleanliness, preparing the
store for seamless daily operations. Collaborated with team
members while also working independently to consistently meet
restocking deadlines and targets.

Woolworths Group Ltd                           Nov 2024 - Present

Team Member | Melbourne, VIC, Australia

Contact

+61 469-853-159

yamini.karunakaran.art@gmail.com

https://iyamuiuxd.com

https://www.linkedin.com
/in/yaminikarunakaran

Y A M I N I   K A R U N A K A R A N
About Me
Experienced design professional with a background in Visual Communication, skilled in design, project management,
Customer service and client coordination, delivering successful outcomes on time and within budget.

Work Experience

Role: Designed and implemented an Employee Self-Service Portal
for streamlined HR management in an agile work environment.
Achievement: Led website redesign for a startup, boosting
desirability score from 6.3 to 8.8 through improved design,
functionality,and content.

Iyamrt Studios                                        Jan 2023 - Feb 2024

UX UI Designer | Melbourne, VIC, Australia | Freelance - Remote

Role: Led the analysis of Service Connect's onboarding and
learning experience to identify opportunities for improvement.
Achievement: Designed and implemented an engaging learning
program, including an interactive knowledge tool, mock
simulations, and a unique mentor program with 8.6% improvement
in the desirability rating (from 8.1 to 8.8)

Macquarie University                            Oct 2022 - Dec 2022

UX UI Designer | Sydney, NSW, Australia | Remote Role

Tools & Softwares
Project Management:

Trello, Miro, MS Excel, Asana, MS
Teams

Designing:

Microsoft Office Suite (Word, Excel,
PowerPoint, Visio)

Advanced Design: 
Figma, Canva, Adobe Creative Suite
(XD, Photoshop, Illustrator, InDesign),
Sketch

Productivity:
Microsoft 365, G-suite

Collaboration: 
Microsoft Teams, Zoom, Sharepoint,
Figjam

Video editing tools:
Adobe Premiere Pro, Davince Resolve, 
Final Cut Pro

Fora - Allied Health Teams                  Aug 2022 - Oct 2022

UX UI Designer | Melbourne, VIC, Australia | On-site

Role: Led the design and development of a user-tested 12-month
training program for new occupational therapists and speech
pathologists.
Collaborated with a team to create a research-driven user
experience (UX) design with a responsive user interface (UI).
Achievement: Program increased competency scores by 20%,
leading to improved patient outcomes and a 15% reduction in
training time.

Education
UX UI Transform Design

Academy Xi
Melbourne, Australia 
Jul 2022 - Dec 2022

Bachelors of Visual Communication
(Hons)

Vels University
Chennai, India
2010 - 2013

https://iyamuiuxd.com/
https://www.linkedin.com/in/yaminikarunakaran
https://www.linkedin.com/in/yaminikarunakaran


Role: Led the design and implementation of a user-centered
solution and in-app graphics for both web and mobile at this
startup. Collaborated with front-end developers to ensure
usability and seamless integration.
Achievement: Developed a unique design system that not
only enhanced the user experience but also established a
scalable foundation for future design iterations resulting in
improved consistency and efficiency across the startup’s web
and mobile platforms.

Arimugham Cine Connect                    Aug 2016 - Sep 2018

Chief Design Officer | Chennai, TN, India | On-site

Role: Designed promotional brand assets, infographics, and
employee training modules. Created Top-of-Mind awareness
communications and Prezi-type sales presentation decks.
Achievement: Developed a customer-led solution approach for
Apollo, receiving recognition for design excellence. I was
Awarded the Spot Excellence Award for designing a promotional
calendar that enhanced brand visibility and boosted client
engagement during pitches.
Received special appreciation from the CEO for one slider design
and India spot excellence award for designing.

Excelity Global                                      Apr 2019 - Mar 2022

Specialist - Graphic Design | Chennai, TN, India | On-site

Role: Prototyped and designed an internal web application for
HR services, focusing on user experience and usability.
Analyzed data to create infographics and graphic assets,
showcasing data visualization skills.
Achievement: One of my campaign concepts, presented to
the leadership team, was approved and resulted in a 15%
increase in brand awareness within the target demographic.

Allsec Technologies                              Sep 2018 - Apr 2019

Visual Designer - Data Visualization | Chennai, TN, India | On-site

Role: Managed healthcare project databases (onsite and
offshore) and optimized hiring processes for efficient project
execution and timely staffing.
Secured confidential data for 30+ accounts (US, Philippines,
India) and ensured compliance through monitoring key metrics
like seat tagging and revenue loss.
Coordinated with stakeholders to ensure smooth operations and
maintained data accuracy through requirement validation, and
timely reporting
Achievement:  Received the Phoenix Award for Process
Excellence in recognition of outstanding contributions to
streamlining over 30 healthcare projects independently. 

Cognizant                                               Mar 2014 - Aug 2016

Senior Process Executive - Project Management Office
| Chennai, TN, India | On-site

Work ExperienceReferences

Available upon request


